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Gilbert Manzano, Senior Vice President of Client Partnerships, 
is an award-winning HR executive responsible for driving 
benefit program success for ACI’s diverse clientele worldwide. 
With over 25 years of HR experience and more than 12 years 
of service with ACI Specialty Benefits, Manzano is highly 
adept at maximizing employee engagement, aligning program 
strategies with customer goals, and providing value-added 
consultation in all areas of workforce management including 
training, critical incident response, productivity, retention, 
recruitment, and organizational change. 

A longstanding champion of promoting inclusion and reducing 
the stigma around mental health at the workplace, Manzano 
was recently named Diversity & Inclusion Director for California 
State Council of the Society for Human Resource Management. ​
In addition to being recognized as Top HR Executive of the 
Year, Manzano is a frequent panelist and featured speaker at 
major industry events, and contributes thought leadership to 
Employee Benefit News, BenefitsPro, and numerous media 
outlets.

ACI Specialty Benefits offers best-in-class benefit solutions  
to engage the new workforce and drive business performance. 
A top-ranked global benefits provider of Employee Assistance 
Programs, Work-Life Benefits, Corporate Concierge, Crisis 
Services and Student Assistance Programs, ACI consistently 
helps customers achieve Healthiest Workplace awards, 
Best Place to Work rankings, and improve engagement, 
retention, productivity and performance. Founded in 1983 and 
headquartered in San Diego, ACI has grown to international 
prominence with a 95% customer retention rate and 12 million 
lives covered. For more information about innovative employee 
benefit solutions, visit www.acispecialtybenefits.com.
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